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The Friends of Avisford Medical Group 
Charity No: 1074882 

 

News and Notes 
 

Thank you for renewing your membership but, if you have forgotten, please use the tear-off slip at the bottom of this page 
which can be taken into either surgery to be forwarded to us. All of the FRIENDS Committee and Trustees would like to thank 
those members who, when renewing their membership, also enclosed donations. These are most appreciated. 

 

 
 

 
 

 

… … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … …  
 

FAO FRIENDS OF AVISFORD MEDICAL GROUP 
 

If you have already renewed your Friends membership, please ignore this renewal notice/slip. 

 

I enclose my subscription/renewal for 2014-2015 
 

Name:……………………………………. 
 

Address…………………………………………………………………………………………………………………………………………………………. 

 

Membership Number, if known: ………..    Email address: ……………………………………………………………. 

 

£2 single person   

 

£3 Family           Please make cheques payable to ‘Friends of Avisford Medical Group’. Thank you. 
 

 
 

The Friends have recently purchased a new data projector to assist with training in the Practice and 
with health talks in the community.  The Friends bought the previous projector in 2003 and, although 
still working, advances in technology have necessitated the purchase. 
 

 

Dr Sanj Menon from St Richard’s gave an excellent talk about Osteoporosis on the evening of 
Wednesday 24th September – to a very impressive 50-strong audience. To help us to organise  more 
interesting talks in the future, please let one of our committee members know what health topics you 
would like to learn about (for contact details, please see our notice board in each surgery). 
 

You can also send an email to friends@avisford.co.uk and we will raise any relevant issues 
(anonymously if preferred) with Practice management. 
 
 
If you wish to receive our Newsletter via email – and any other important information about the 
Practice – please make sure you give your email address to Reception. 
 
Grand Draw. Overleaf, you will see dates for this year’s flu clinics – at which we will be selling tickets 
for our Grand Christmas Draw. Please buy a book or two (£1 each). There are lots of prizes on offer. 
Donations of unwanted gifts or unused, good quality items for prizes also gratefully received. 
 
The Friends have recently installed new book-shelves at Yapton Surgery – making it much easier to 
see what books are available – and easier to keep tidy! There is also a small quantity of books 
available in the waiting area. We are always happy to accept book donations – and especially 
children’s books. 



 

Friends & 

Family Test 
From December 2014, GP Practices are 

obliged to ask patients a simple question – 

whether or not they would recommend the 

service that they have used. There will also 

be one or more follow-up questions. 

 

 

 

 

 

 

Shingles 

Vaccinations 
From September 2014, a free Shingles 

Vaccination will be available to all patients 

who are aged 70, 78 or 79 on 1st September 

2014. We will be sending out invitations to 

all eligible patients to make an appointment 

to receive their vaccination from one of our 

Nurses. If you are unsure about your 

eligibility, please ask a Nurse or at 

Reception. 

 

We understand that patients who are not 

eligible for an NHS-funded vaccination will 

be able to obtain one privately but that the 

cost is likely to be in the region of £100. 

 

Flu Clinics 
Our 2014 Seasonal Flu Vaccination Clinics 

have now been scheduled. We also hope to 

make seasonal flu vaccinations available in 

GPs’ consulting rooms. Please ask when 

you attend for a GP appointment. 

  

Patients are eligible for a flu jab if they are 

over 65 or are at risk from diabetes, chronic 

respiratory disease (not asthma), chronic 

heart disease, chronic kidney disease, 

chronic liver disease, chronic neurological 

disease or asplenia. Also, patients whose 

immune system is compromised, carers, 

people on long-term care and pregnant 

women. 

 

Clinic dates are as follows:- 

 

Weds 24th Sept 8-11 am Yapton 

Sat 27th Sept 9-12 am Middleton 

Thurs 9th Oct 5-8 pm Yapton 

Tues 21st Oct 9-12 Middleton 

Sat 25th Oct 9-12 Yapton 
 

 
Email our 

GPs 
Currently, Dr Foulkes and Dr Bansil are 

trialling a scheme whereby patients are able 

to ask a question about their care or 

treatment via email. We will monitor the 

success of this trial over the next few 

months with a view to extending it to other 

GPs in the Practice. 

This new service is not intended for use 

when a patient has an urgent need or for 

anything complex. Such things are best 

dealt with via a face-to-face appointment. 

 

Staff News 
Dr Juliana Haynes has decided to leave 

the Practice to take up a post nearer to her 

home in Worthing. We wish Dr Haynes the 

best of luck in her new Practice. 

Nurse Niki Robinson has joined our 

Nursing Team, working for us on two days 

per week. Niki is a Diabetes specialist who 

also works at the Royal Sussex County 

Hospital in Brighton. 

Virginia Gerwat has joined our Middleton 

Reception Team following the departure of 

Sally Clay who has retired after 12 years 

with the Practice. 

 

 

Appointments 
Some patients were concerned about the 

article concerning the shortage of 

appointments in our Spring 2014 

newsletter. 

GP Practices are funded by the NHS to 

provide daytime GP and Nurse 

appointments on Mondays through to 

Fridays, but this does not allow Practices to 

provide an infinite number of appointments 

– so we cannot always be sure that we will 

be able to meet the demand. We will, 

however, always try to accommodate our 

patients’ requirements as best we can. 

Unfortunately, some patients are still 

booking appointments and then failing to 

attend – without giving us any notice. 

During September a large number of GP 

and Nurse appointments were wasted in this 

way.  

 Missed 

Appointments 
 

During September 2014, a number of 

patients failed to attend their booked 

appointments resulting in the total 

loss/waste of appointments as follows 

(combined figures for both surgeries):- 

 

Lost GP Appointments     58 

Lost Nurse Appointments 77 
 

We appreciate that patients sometimes 

cannot make their appointments but, if we 

are notified, we can give the appointment to 

another patient rather than it being wasted. 

 

Early Morning 

Opening 
 

We already provide an evening surgery 

(and Nurse clinic) on a Thursday at Yapton 

– mainly to provide access for patients who 

are unable to attend during the daytime. 

From November, we are also providing an 

early morning surgery on Wednesdays at 

Middleton. This new early morning surgery 

(and Nurse clinic) will run from 7.30am. As 

with the evening surgeries, the new 

arrangement should benefit patients who 

are unable to attend after 8.30am 

Early morning appointments will be 

entirely pre-bookable. It will not be a walk-

in service. 

 

Tell Us Your 

Views 
This year, in view of the introduction of the 

Friends & Family Test, we will not be 

running a major Patient Survey as we have 

done in recent years – but we still intend to 

send out a request for feedback via email 

AND we have set aside an area on our 

Practice web-site (www.avisford.co.uk) for 

patients to leave comments, complaints and 

suggestions. 

We always listen to what our patients tell us 

and discuss internally. We can’t necessarily 

implement everything that is suggested but 

we do consider everyone’s views. 

 


